
NE W YORK STATE SMOKERS’ QUITLINE
1-866-NY- QUITS (1-866-697-8487)  •  w w w.nysmokefree.com

1-866-NY-QUITS (1-866-697-8487) • Taped message library and tip of the day - 24 hours / 7 days

www.nysmokefree.com • Join QUNITY, your online smoke-free community and quit coach

Welcome to the New York State Smokers’ Quitline

Multi-lingual Services 
The Quitline provides services for English,  
Spanish speaking clients, and in other  
languages upon request.

Services for Non-Tobacco Users  
The Quitline also provides services and  
materials to a variety of other callers, including 
friends and family of smokers, health educators, 
businesses, parents and students looking for 
information.

Visit us on the web
www.nysmokefree.com provides:

•	 Information and tools to quit smoking

•	 Online NRT ordering

•	 Health care provider information

•	 Materials ordering and more

QuitlineInfo20091104EngSpanv7.pdf

“I actually set the date and got the patch. It was like taking 
that next step not just talking about it.”

The Quitline is a free and confidential program 
providing evidence-based stop smoking  
services to New York State residents who want to 
stop smoking or using other forms of tobacco.

The Quitline is located at Roswell Park Cancer 
Institute and is supported through the New York 
State Department of Health.

Quitline Services

Tobacco-Free Coaching
•	  Coaching calls

•	  Pre-recorded information  
    and tips

•	  Motivational messages

•	  Online information

•	  Online Chats

Free (NRT) Nicotine  
Replacement Therapy
•	  Free NRT starter kits

•	  Online NRT ordering

Easy Provider Referral  
Programs
•	  Fax-to-Quit patient referrals

•	  Online patient referral

•	  Referrals for patients to call the  
    Quitline directly

     
    

 New York State Smokers’ Q
uitl in

e      
     

    
    

  1-866-NY-QUITS (1-866-697-8487)  

 

 

 

 

 

 

 

 

The New York State Smokers’ Quitlin
e offers our FFaaxx--ttoo--QQuuiitt program to all 

health care providers to help their to
bacco-using patients stop smoking or using other 

forms of tobacco.  As a confidential and free service we offer: 

!"
Telephonic cessation counseling 

!"
A 2-week supply of nicotine replacement therapy for eligible clients* 

!"
Up to a 6-week supply of Nicotine Replacement Therapy (NRT) and up to 

four telephonic cessation counseling sessions for eligible Medicaid and 

uninsured patients   

* Offer lim
ited to New York State adults (18 years of age or older) who smoke 10 or more 

cigarette
s per day, are willin

g to make a quit a
tte

mpt, a
nd report no contra-indications for 

using the medication.  

 

HHooww  FFaaxx--ttoo--QQuuiitt  WWoorrkkss::   

!"
Health care providers can refer their to

bacco-using patients to the New York 

State Smokers’ Quitlin
e using the FFaaxx--ttoo--QQuuiitt referral form.  

!"
Patients will re

ceive a call fro
m a Quitlin

e Specialist who will p
rovide a stop 

smoking or stop smokeless-tobacco counseling session and screen for NRT 

eligibility
.  

!"
Eligible patients will re

ceive a 2-week supply of NRT in the mail.  

!"
Eligible Medicaid and uninsured patients will re

ceive up to a 6-week supply 

of Nicotine Replacement Therapy and up to four telephonic cessation-

counseling sessions.  

!"
All patients will re

ceive a Stop Smoking or Stop Smokeless Tobacco packet 

in the mail w
ith information tailored to their specific situation and a list of 

local stop smoking programs.  

!"
A progress report about the patient’s tobacco use status will b

e faxed back to 

the health care provider. 

Fax-to-Quit -A
t a Glance  
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